
OVERVIEW | MODO PREMIUM HOSTING

Modo is a fully hosted and managed SaaS platform that simplifies app development 
and management for enterprises and higher education institutions. We handle the 
infrastructure lifecycle—including platform upgrades, continuous monitoring, performance 
optimization, and security—so you can focus on what matters most: delivering an 
exceptional digital experience for your employees, students, or campus communities.

To support a wide range of organizations, we offer two hosting options: Standard and 
Premium. Both provide reliable, scalable solutions, while Premium Hosting delivers 
increased resource isolation and a higher uptime SLA—ideal for institutions and 
enterprises with elevated performance, reliability, or security needs.

Modo Premium Hosting
Unmatched Performance for Enterprise & 
Higher Education Clients

Key Benefits of Premium Hosting

99.5% Uptime  
Guarantee 

We ensure your app stays online 
99.5% of the time, minimizing 
downtime and keeping things 

running smoothly.

Adds Dedicated Resources, 
Enhancing Reliability 

Dedicated, single-tenant servers 
guarantee capacity. When these 

are added alongside multi-
tenant app servers, you benefit 

from their overprovisioned 
capacity to handle surges in 

demand, too.

BYOK or Dedicated  
Encryption Keys 

Premium hosting supports BYOK 
and Dedicated Encryption Keys. 

Increase access controls for 
data residing on application’s 

servers and databases, rotating 
or revoking encryption keys on 

your own schedules.
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Why Choose Modo’s Premium Hosting?
Modo Premium Hosting delivers enhanced resource isolation and prioritized support, ensuring 
your app performs at its best during high-traffic periods—whether you’re serving employees 
across a global enterprise or students and faculty across campus—while receiving dedicated, 
expert management tailored to your organization’s needs.

Security You Can Trust

Modo provides comprehensive security with always-on encryption (both in transit and at 
rest), network protections, firewalls, and intrusion detection systems, while also following a 
shared responsibility model. This means that while Modo ensures robust infrastructure and 
security, your active involvement in managing roles and personas within the app is crucial to 
maintaining data integrity.

Feature Included

99.5% Uptime SLA ✓
Dedicated, Single-Tenant Servers ✓
Global Scalability ✓
Flexible Resource Allocation ✓
24/7 Performance Monitoring ✓
Always-On Encryption (In Transit & At Rest) ✓
Network Security, Firewalls & Intrusion Detection ✓
Priority Support & Dedicated Management ✓
Continuous Platform Upgrades ✓
Robust Security Defaults ✓
Isolated Resources for Better Performance ✓
Shared Responsibility Model for Data Integrity ✓
Build & Host Your Own Modules for Enhanced Functionality ✓

Ready to Take Your App to the Next Level?

Schedule a demo or consultation today to explore how Modo’s Premium Hosting can enhance 
your app’s reliability, security, and scalability. Our team is here to help you find the perfect 
solution—whether you’re supporting a global enterprise or a dynamic campus environment.
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