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How Modo became integral to the global real estate strategy 
for one of the world’s largest banks

Transforming the Digital Workplace
CASE STUDY

Business Challenge

•	 Mandated return to office for all employees, 3 days per week

•	 Sub-par user experience and poor adoption of space reservations 

•	 Must meet high standards for data security and privacy

Solution

•	 Rapid deployment of core solution, with flexibility to evolve to meet new 
use cases over time

•	 Native mobile and web-based user experiences, fully branded and 
customizable

•	 Exceeded security standards, and supports GDPR compliance through 
data localization

Countries
22

Average  
utilization

70%
Digital Badge - Door Access

Room, Desk & Parking Bookings

My Circle - Find Colleagues

IT & Facilities Ticketing

Visitor Registration

Dining

Enhanced 
return-to-office 
strategy

Reduce real 
estate spend

Consumer-grade 
experience for 
mobile & web

Employees engaged in 
corporate community 
through personalized and 
localized push notifications

Reservations 
per month

150k

Messages viewed 
per month

250k
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